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AIRROC Chicago Regional Education Day Schedule
May 14, 2019

ABA Conference Center, 321 North Clark Street, Chicago, IL 60604

8:00 AM

8:30 AM

Registration and Continental Breakfast

Welcome and Introductions

Thomas Mendralla, Portfolio Management Lead Expert, Swiss Re; Member of the AIRROC
Board of Directors and Co-Chair AIRROC Education Committee

Carolyn Fahey, Executive Director, AIRROC

Morning Sessions: InsurTech - The New Frontier pOI' tGI'WfIght

Presented by: Porter Wright Morris & Arthur LLP

8:40 AM

8:45 AM

9:45 AM

10:00 AM

Setting the Stage - The InsurTech Landscape
Randi Ellias, Partner, Porter Wright Morris & Arthur LLP

InsurTech Startups

InsurTech startups are disrupting the way that the insurance industry has done business for
centuries. This panel will focus on the ways that the development of insurance products have
changed in light of technological innovation and how insurance companies can partner with
venture capital providers to enter into the market.

Panelists:

Michael Kindrat-Pratt, Sr. Director, State Auto Labs Fund, Rev1 Ventures

C.]. Metcalf, Deputy Director of Innovation & Market Analysis, lllinois Department of Insurance
Brett Thornton, Partner, Porter Wright Morris & Arthur LLP

Networking Break

Roundtable: InsurTech for Claims Management

A discussion on different ways InsurTech and traditional insurers can work together
collectively to provide improved services, including claims management. InsurTechs offer
value for money and timely and efficient service while insurers offer security, expertise,
identity, and support for emerging technologies. Many leading insurers are already
collaborating, investing, or partnering with InsurTech firms providing them with early access
to emerging and disruptive technologies.

Panelists:

Julie Bordo, President and General Manager, PCH Mutual

Matt Kay, Chief Operating Officer, Talem Health Analytics

Jay Pugliese, CareValidate, Vice President, Business Development

Peter M. Venetis, Manager, Insurance and Actuarial Advisory Services, Ernst & Young LLP



11:00 AM

11:15 AM

12:15 PM

1:15 PM

2:15 PM

2:30 PM

3:30 PM

Networking Break

Link Outside the Box: The Future of Blockchain In Insurance

Focusing on how insurers are incorporating or planning to incorporate blockchain into their
processes and procedures, including claims procedures, and whether or how the use of
blockchain in those processes and procedures will impact the regulatory environment.

Panelists:

Karen Borg, Partner, Porter Wright Morris & Arthur LLP

Joseph Calandro, Jr., Managing Director, PwC Insurance Advisory

Kurt Fields, Manager - New Services and Emerging Technology Blockchain and Crypto
Practice, PwC Insurance Advisory

Lunch and Keynote Speaker

AIRROC is honored to welcome Glen Mulready, Commissioner of the Oklahoma Department
of Insurance as our luncheon keynote. Commissioner Mulready began his term in January
2019 and brings a very diverse background and experience to the state having worked in
many aspects of insurance for 35 years. He will bring the AIRROC audience up to date on the
opportunities, challenges and focuses for the Oklahoma Department.

Late Notice and Statutes of Limitations in Reinsurance Disputes

Because legacy reinsurers are often running off very old books, they frequently encounter
issues of late notice and statutes of limitations. This panel will address how those issues have
been handled in litigation and arbitration.

Panelists:

Tom Bush, Partner, Freeborn & Peters Free Dorn ﬁ'

John O’Bryan, Partner, Freeborn & Peters

ATTORNEYS AT LAW

Networking Break

The Changing Landscape of Long Term Care and its Implications for the
Insurance and Reinsurance Industries

While many LTC insurers in the last century were optimistic that long-term care insurance
would be a profitable and growing line of business, actual experience has not lived up to
expectations. Insureds have lived longer, and often for long periods of time in expensive
nursing homes, skilled nursing facilities, or other long-term care facilities, exposing insurers
and reinsurers to significant losses on their blocks of LTC business. In this presentation, we’ll
discuss (1) litigation around LTC insurance and reinsurance; (2) rate increases on legacy LTC
policies and the states’ responses to such increases; (3) continuing regulatory developments
regarding LTC insurance; (4) financial issues relating to LTC carriers; and (5) the purchase
and sale of legacy LTC blocks by new and existing market players.

Panelists:

Tina Matic, Senior Counsel, Foley & Lardner LLP u FO L EY
Andy Meerkins, Associate, Foley & Lardner LLP ]

Morgan Tilleman, Senior Counsel, Foley & Lardner LLP FOLEY & LARDNER LLP

Networking Break



3:45 PM

4:45 PM

Cannabis Legalization and its Effect on the Insurance Industry

As more and more states legalize cannabis, the insurance industry has decisions to make
regarding whether to get involved, how to get involved, and what the risks of involvement
are. This discussion will help insurers know what to ask and consider as they contemplate the
opportunities and pitfalls of the world of cannabis.

Panelists: SAUL EWING
Robin C. Dusek, Partner, Saul Ewing Arnstein & Lehr LLP ARNSTEIN
Jonathan A. Havens, Partner, Saul Ewing Arnstein & Lehr LLP & LEHR™

Adjourn to Networking Reception @ Porter Wright Morris & Arthur



